
 
 

“Rooted in Christ, Lakeside is a place of belonging where all people can 
find joy and purpose in God’s creation” 

Rental Guidelines and Policies 
 

Making a Reservation 
In order for Lutheran Lakeside to finalize your reservation, we will need your contact information, arrival details, 
and a credit card to hold the reservation. This can be done by phone or email. Your bill may be paid in full 
before or at check in. There is a 2.75% processing fee on all credit card transactions. Note: If you fail to cancel 
21 days in advance your credit card will be charged the full amount.  

Check-In & Check-Out Times 
Check-In begins at 3:00 PM Check-out is at 11:00 AM- If available an early check in/late check out can be 
approved by staff. If you need to check in or out by more than 2 hours there will be an additional charge as this 
would prevent us from renting out the space for the adjacent days.  

Check-In Procedure & Check-Out Procedure 
The week of your reservation your host will contact you to make arrangements to greet you at check in. Your 
space will be open and ready for you. Your host will greet you, have you sign a facility use agreement, collect 
payment, and verify credit card information on file in case of incidentals.  

Your host will be available by phone during your stay incase something is not working or you need assistance 
while on site.  

When checking out we ask that you pick up all garbage, leave all keys, wash any dishes 
(Lodge/Chalet/Shalom only), and put furniture (inside and outside) back to original places.   
The event center requires sweeping and mopping before departure.  

You will have the option of a walk through before your departure, please let your host know at check in if you’d 
like a walk through at check out.  

There will be a $75 charge per key that is not returned.  

If garbage is not picked up, furniture is not in original positions, and/or dirty dishes are left there will be an 
additional cleaning fee.  

We have a beautiful property and appreciate everyone doing what they can to keep it that way. There is a $100 
fine for littering.  

Smoking is prohibited in all buildings, and all butts need to be disposed of in a proper receptacle. Smoking 
needs to be done at least 100 ft from all open windows or doors to keep the smell out of buildings.  

Parking is confined to designated parking areas. No parking or driving off roadways. 

Directional Signs & Decorations  
Temporary free standing directional signs are allowed. Do not attach signs to camp furniture, signposts or 
other facilities. Decorations are allowed as long as they are free standing or not affixed in a manner that would 
damage a facility or any painted walls (A no stick adhesive is recommended).  

Alcohol 
Adult beverages may be consumed responsibly by guests at Lutheran Lakeside. Underage drinking is 
prohibited by law.  

Pets: Dogs are allowed on site, but in limited buildings. Renters must notify Lakeside Staff that they are 
bringing a pet. Pet owners are responsible for pets at all times and are required to clean up after them. Dogs 
must always be on a leash when outside. Aggressive dogs will be asked to leave immediately for the safety of 
all guests.  



 
  

 

 

Prohibited 
Fireworks and weapons  

Recreational vehicles, including but not limited to, mopeds, motorcycles, snowmobiles, and ATVs *Golf carts 
are allowed  

Hunting or Trapping  

Acts of hate or violence  

Noise Regulations  
All camp guests shall avoid excessive noise between the hours of 11:30 PM and 6:00 AM. 

Water Activities 

 Lutheran Lakeside does not allow boat or other personal watercrafts to be launched from our 
lakeshore. Boats can drop off and pick up passengers at the Lutheran Lakeside docks. Boats cannot be 
docked overnight at the Lutheran Lakeside docks.  

 Pool use requires a Lakeside lifeguard. Swimming in the pool without a life guard is grounds for 
immediate eviction.  

 Guests can reserve the pool with a life guard for a fee. Requests should be made at least 2 weeks in 
advance to ensure staff availability.  

 Lake swimming is done at guest’s own risk 
 Guests can bring their own lake toys like kayaks, canoes, etc. and put them in at our shoreline and use 

at their own risk.  
 Guests can reserve our lake toys with a life guard on duty for a fee. Requests should be made at least 

2 weeks in advance to ensure staff availability.  
 Fishing with an Iowa license is necessary, and fish cleaning must be done in a location designated by 

Lakeside staff. 

 

Camp wide activities 
Guests are encouraged to take advantage of our 110-acre property and all the activities that we offer, and are 
expected to remain respectful to the grounds, buildings, supplies, and nature at all times. Guests are 
responsible for damaged equipment.  

Common spaces for all guests (depending on time of year) include: Rec Barn, Indoor Rec Rooms, Volleyball, 
Basketball, Gaga Ball, Kickball, Quidich Pitch, 9 Square, Human Foosball, open fields, double soccer field, 3.5 
miles of nature trails, mountain bikes, 2 docks, shoreline, fire pits, playground,  

Areas that require a prior reservation and/or staff assistance include: Low ropes challenge course, rock 
climbing, zip lining, escape room, waterfront toys, pool, and golf cart.  

Areas off limits include: Any buildings not rented by your group that are not common spaces, all equipment like 
tractors, gators, boats etc.  

Using or entering restricted areas can result in a fine and/or immediate eviction.  

Please note that we have youth campers 8 weeks out of the summer Sundays through Friday. Sometimes 
rental groups will overlap shortly with campers. Guest’s access to camp will be restricted until youth campers 
have departed. Your host will clarify what spaces will be restricted based on camper’s schedules.  

Activities and facilities may also be limited depending what retreats or large groups we have onsite at the time. 
Your host will notify you of all events happening onsite while you are here.  



 
  

 

 

 

Emergency Procedure 
In case of severe weather guests are asked to evacuate to one of the two storm shelters located on camp. 
Either below the Dining Hall or in the kitchen in The Chalet Retreat Center. Guests are expected to monitor 
weather and to use their best judgement in severe weather situations. Camp staff are not responsible to alert 
guests when severe weather is approaching. 

If guests require emergency medical services, they are responsible for notifying local authorities. Lakeside is 
not responsible for guests’ injuries, health, and/or other emergency situations they may find themselves in. 
Every room is equipped with local emergency numbers, our address, and sever weather notification 
information.  

 

Refund Policy  

You must cancel 21 days prior to your check in date to not be charged and to receive a refund of any 
payments made.  

Refunds will be mailed in the form of a check in the name of the original reservation holder. 

If cancellation is made 21 days or less before reservation your credit card will be charged the full cost of the 
reservation, or the party will have 7 days to provide alternate payment.  

If a facility reservation is cancelled by Lakeside due to a natural disaster or if by some means the facility is 
unusable, a full refund will be issued to the person that made the original reservation.  

 
Photo Release 

All parties in reservation group give consent to Lakeside staff to use photography obtained while guests were 
participating in Lakeside activities to be used for promotional use. This may include but is not limited to social 
media, website, printed brochures, and newsletters.  

Fines 

If any of the rules or regulations are broken guests will pay any and all fines, damages, and/or cleaning fees.  

  

If you have additional questions or concerns, please contact us at brittney@lutheranlakeside.com or call 
712.336.2109 


